
Reporting a Safeguarding and Protection Concern

02/09/2025 Reading Canoe Club

This flowchart outlines the safeguarding reporting procedure to follow in the event of a concern arising about children or young people within our club: for 
example, an allegation about any club member’s or volunteer’s behaviour towards a child.

Notes: The terms ‘child’ and ‘young person’ describe any person under the age of 18. The term ‘Local Authority Designated Officer’ may be better known by the former acronym ‘LADO’. 

Is there an immediate risk to a chid or young person?

Report the concern to the Club Welfare 
Team welfare@reading-canoe-org.uk 

The Club Welfare Team will consult with case management 
group and/or children’s social care, police, LADO or NSPCC 

helpline to determine further action to be taken. 

Yes

If someone needs immediate medical attention or is at risk of 
immediate harm or danger call Emergency Services, 999 Or 112

No

Is a club welfare office available 
within 72 hours?

Yes No

If a club welfare officer is unavailable 
please contact Paddle UK Designated 
Safeguarding Lead, Joy Johnston, on 

01158655354, or via email 
safeguarding@paddleuk.org.uk (please 
ensure to cc in welfare@reading-canoe-

org.uk)

Useful Contacts

• Nspcc Child Protection Helpline Tel: 0808 800 5000
• Childline Tel: 0800 1111 - Free & Confidential Phone Line To Talk 

With · Kidscape Anti-bullying Helpline For Parents 0300 102 4481
• Family Lives 0808 800 2222
• Kooth A Free Online Counselling And Emotional Well-being Platform 

For Children And Young People (11-24), Accessible Through Mobile, 
Tablet And Desktop.

• Tellmi A Free App For Teenagers 11+ Providing Peer Support And 
Resources. Young People Can Share What's Going On For Them And 
Send Supportive Messages To Others. All Messages Are Fully 
Moderated.
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